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ABOUT
TEESSIDE HEALTH CO.

Teesside Health Co is an employee focussed health & wellbeing
company. We specialise in the design & delivery of wellbeing
strategies for all size organisations. The secret to our success lies
within the constant evolvement of our service offering, keeping up
to date with the latest developments in the world of workplace
wellbeing and personnel development.

The Proactive Employee Assistance Program we have created
addresses the needs of the people, and fulfils the duties of the
business. It covers the key principles that are essential to a strong
workplace wellbeing strategy.

The company has worked with a wide range of businesses in
various sectors since our launch in 2018, this has given us
experience which is unparalleled among our competitors. We are
known as the company that gives you the full picture, not just a
piece of the puzzle.
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PEAP
EXPLAINED

The Proactive Employee Assistance Program
is about giving people the means to control
their own wellbeing in the palm of their
hand, whilst simultaneously fulfiling the
businesses responsibilities as an employer.

Proactive EAP assesses employee health
through our app Platinum Wellbeing.

The assessment tool offers opportunities for
users to book certain holistic services based
on their answers. Leading to more early
diagnosis, early intervention and proactive
solutions.

We have a carefully structured inclusive
offering which focuses on longevity of care
and financially friendly solutions.

As well as supporting employees, we provide
the business with data it can rely on for the
construction of a tailored wellbeing strategy.
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HOW IT WORKS

1.First Two of all private health sessions are completely free
2.The next 8 bookings for all of the private health services we
offer are discounted by 65%

3.The following sessions until renewal are discounted by 25%.

Why?

The jump from completely free private health care, to full price
healthcare is a scary one for many. We have ensured that we are
not only under average market value, but we further discount our

services so that employees on PEAP will never pay full price.

This is to ensure that our working relationships with employees
have longevity. The likelihood of an employee’s problem being
solved within 6 sessions is very low. We want to ensure that they
are with us for as long as they need us without taking the hit
financially.

And thats how PEAP works!



WHAT'S INCLUDED
THE STRUCTURE

Counselling
e X2 FREE sessions
e X8 65% discounted sessions

e Unlimited 25% discounted sessions

Physiotherapy
e X2 FREE sessions
e X8 65% discounted sessions

e Unlimited 25% discounted sessions

Health Coaching
e X2 FREE sessions
e X8 65% discounted sessions
e Unlimited 25% discounted sessions

Online Personal Training
e X2 FREE sessions
e X8 65% discounted sessions

e Unlimited 25% discounted sessions

Coping and Grief Support
e X2 FREE sessions
e X8 65% discounted sessions

e Unlimited 25% discounted sessions



WHAT'S INCLUDED
THE STRUCTURE

Mental Health Coaching
e X2 FREE sessions
e X8 65% discounted sessions

e Unlimited 25% discounted sessions

Beauty therapy
e Nails
e Makeup
e Lashes

e Aesthetics

Crisis Support lines
e Samaritans - FREE
e National suicide prevention line - FREE
e National Debt line - FREE
e National Gambling line - FREE
e Frank - FREE
e Switchboard - FREE
e Refuge - domestic violence - FREE

e CALM - Campaign against living miserably - FREE



e Cheaper than retail private health care

e Inclusive Private health sessions nationwide
e Platinum Wellbeing app

e Physiotherapy

e Counselling

e Mental health coaching

e Crisis support lines

e Nutrition support

e Health coaching

e Personal training

e Proactive engagement

e Regular health & wellbeing assessments
e Mental health risk assessments

e Culture assessments

e Data you can rely on

e Consultancy

e Educational resources

e Workouts

e Wellbeing management tools

e A service you can rely on

We grant 100% of employees access to our services, beating the

industry average of 68%.

We guarantee a booking service lead time of 7 days, beating the
industry average by 7 days and the NHS national counselling
average by 35 days.



OPTIONAL UPGRADES

Premium Subscription - £POA

Everything that is included in the EAP plus;
e X1 training block of our 3 day wellbeing champions training
which comes with an additional 6 months of mentorship.
e Up to7 members of staff can be accommodated within one
training block

Pro Subscription - £POA
Everything that is included in the EAP plus;

e X1 training block of our 3 day wellbeing champions training
which comes with an additional 6 months of mentorship.

e Up to7 members of staff can be accommodated within one
training block

e Relevant fit for work health surveillance for all members of staff

e X4 tier 1 Management referrals to use per annum

e Know your numbers annual health check - on site



Health Coaches

Nationwide

Personal Trainers

Nationwide

Mental health Specialists

Nationwide

Nutritionists

Nationwide

Physical health specialists

Nationwide

WorkplaceWellbeing
Specialists

Nationwide



PLATINUM
WELLBEING APP

Platinum Wellbeing is the tool we use to
assess employee wellbeing and culture. We
use the data to provide insight for the
business and opportunities for the user.
The app also houses a range of health and
wellbeing support features such as
learning  material, bookable services,
workouts and more.

The app is often used in further coaching of
users to help forward their health and
wellbeing.
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Platinum Wellbeing
Learn

The application of knowledge is
m Webinars the most proactive form of health
and wellbeing management. Users

=) Bitesize can learn from accredited and

Learning non-accredited courses on

wellbeing at work, view webinars

G» Podcasts on physical & mental health,

“

Home page

podcasts and engage with bitesize
material which covers every pillar

of wellbeing.

12:54

Bitesize Learning Webinars < Back Mental Health

Mental
Health

Choose from the list of helpful videos to get Browse the bitesize content below and learn

Phys icql started. all about mental hedalth in its simplest form.
Heq Ith ®= Coaching Conversations Llfestyle

Miracle Morning Routine
® The Cards Of Progression

Gratitude Log

Finq nce [ FatLoss & Weight Management

Understanding Wellbeing
® Power Foods

Positive Mental Attitude

SOCiq I O] Nutrition Energy Timings
. -
- Wel Ibel n g Stress Relief Routine

® Nutrition Caleries in vs Calories

out
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Booking options

Physiotherapy

Counselling

Health Coaching

Massage

Home page

1118

¢ Home Booking options

Health Coaching

Massage

@ Beauty Treatments

¥® Personal Training

A

Home page

Platinum Wellbeing
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< Back

Choose health coach that suits you from the

Heme page

Book

Booking appointments with
physiotherapists, counsellors
and other health coaches can
be difficult if you don't know
where to find a reliable one. Our
app has a list of registered
health professionals who can

help you utilise your cash plan

allowance and book

appointments through the app.

Health Coaching

options below

Harry Rowbotham
Experienced Health Coach based
in Darlington

Lyn hatch
Experienced Health Coach Based
in Darlington

Julie Pichler
Nutritional therapist based in
Gateshead

Victoria Mcfaull
Experienced Health Coach based
in Teesside

= 0 ?

Options.
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< Back

Counselling

Choose the nearest counsellor to your home

Home page

location from the list below.

Middlesbrough & Stockton
Mind

Click to book an appointment with
realise counselling services.

Darlington
Fiona Cunningham

Leeds
Nikki Heaton

Leeds
Sam Walton




Platinum Wellbeing
Workout

The workout section of the app

Workout

Choose from the options below to select
your workout!

hosts everything from strength

Home Workout

training to rehabilitation

Home Workout 1

programs and relaxation. You can

Home Workout 2

input your weights from key lifts

Home Workout 3

like squat and deadlifts so you

Beginner

always have a record of what you

Intermediate

JIENENEYEEY

last achieved. Programs come

= 0 ?

Home page Options Contact Help

equipped with video assistance

for each exercise too.

12:11 A 12:1 AT — - vor50
Home Workout lome WorkoutShoulder Rehabilitation Workout S| eep Sessions
< ki < H Workout < ke hould habilitati < . . .
Rehabilitation stretching/Flexibility/Yoga

O 3. Scupulurretrnclions

Shoulder Rehab Stretching Session 1

@® Reps:8 ® watch
Back Rehab Yoga Workout 1

@ sets:3 Browse from the selection of sleep sessions

below to send yourself off into dee
Lower Back Rehab Yoga Workout 2 yours -
relaxation.

Sleep/Recover © 4.Lateral Raises _
Hip Rehab Session 1

" Sleep Sessions @ Reps:B ® watch
Glute Rehab Session 2

Breathing Exercises
@ Sets: 3

Neck Rehab Session 3
Breathing 1

Calve Rehab © Supraspinatus Stretch Session 4
Breathing 2

Knee Rehab Strava Clubs ® Reps: 8 ® watch

Foot Rehab ® Sets:3
A

Home page Options. ontact jome page t Home page
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< Home Culture Hub

Welcome to the Culture Hub, this is
where you can contribute, learn and

Platinum Wellbeing
CultureHub

ool e i e ot CultureHub is Platinum Wellbeing's

our wellbeing is through it's culture.
From the vibes in the office to the
reasonable adjustments that need
to be made, this is where you can
make your own contribution.

contribution to making workplaces more

open minded and knowledgeable about
@ My Culture Assessment
working with the various diversities we
& Learn
come across in day to day working

4 My Mentor Check in

culture. Better knowledge and

ép Debrief Journal

understanding of these diversities will

A Realistic Working Adjustments

- support how people feel when they walk

Home page

0

Contact

Options

in the door each day, creating a

psychologically safer place to work.

11:55 11:54 il = 11:55 11:55 il = €

€ Back ADHD/ADD RWA { Back My Culture Assessment £ Culture Hub Debrief ¢ Back Realistic Working Adjustm...

My Culture Assessment focusses on S T G o i, The Bisbose of Fedllatic workin
ADHD - Attention Defi on ! s g ] BRE g
Hyperactivity Disorder PR DU B year. This is where you begin to keep adjustments is to suit the
yp! Y questions asked. We rely on your A @y individuals you may work with,

results because it means wecan progressing as a person. supervise or manage. These are
[ ARG TR DR environment and condition specific
Hyperactivity Disorder) is a Gl I °'dE_r -tu 7 2 guidelines for you to follow when
neurodevelopmental disorder that CHILUIS PoStvaly; creating a culture of support.
affects people's ability to Type here.. Choose from the list of workplace
concentrate and control their diversities to find out what realistic
impulses. If you have ADHD, here are working adjustments you can make
some realistic working adjustments for their specific needs.
that you can try:

ADHD (Attention Deficit

How would you describe your
happiness levels when you
walk through the door on
1. Break tasks into smaller, more .
. y Monday morning? *
manageable pieces: This can help

you stay focused and avoid feeling This also applies to opening up the Autism

overwhelmed by the task at hand. computer on Monday morning if you
work remotely.

ADHD/ADD

Speech Sound Disorder

2. Set reminders: Use timers or
alarms to remind you of important
tasks, appointments, and deadlines. Religion

Submit Journal

ate a structured routine: Gender Equality

a = 0 ? @ ? a = 0 ? @ = o}
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Options

& My Health

£+ Edit Health information

& Gratitude Log

2= Sleep Sessions

1 Emotions Offloader

¥ strava Clubs

£, Make A Claim

& Get A Free will

@ Meal Prep Service
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Options < Options  Meal Prep Service

I SuuvU Liuws

PROTEINCULTURE

SIMPLE.
EASY.
HEALTHY.

MEAL PREP
DELIVERY.

£ Make A Claim

B Get A Free will

‘ Meal Prep Service

Weekly Check In

Platinum Wellbeing Support

Meal Prep Delivery Across The
Nation, Supplying The UK
With Healthy Meals Every

Reset Password Week.

Enable Push Notifications

Platinum Wellbeing

Manage

There's many ways to manage

your health besides education,

booking services and workouts. In

the options section we have a

Habit tracker, Sleep sessions,

Emotions offloader, Gratitude log,

weekly check in, Get a free will

and strava clubs, Plus a helpful

videos section where you can

learn how to use the app to its

fullest extent.

15:22

£ Options Gratitude Log
The first step towards a happier and
less stressful life is to be grateful for
what we have. Start a gratitude log!
Every day write down 3 things you
are grateful for that day. The goal is
to start your day off with 3 positive
thoughts which will impact your
mindset. You can do this by setting
areminder in your diary so that it
pops up at a certain time every day
asking you What are you grateful for
today’ Try this for 2 weeks and
watch your life change!

1. What are you grateful for?
2. What are you grateful for?

3. What are you grateful for?

]
@ = o ?

Home page Optigns Contact

10:12

{ Options  Emotions Offloader

Offload your emotional thoughts in the box
below and when you are finished, click
offload and watch your emotions leave your
mind.

Tips for offloading:

1. Think about what triggers your
-emotions

2. Don't beat around the bush, get to
the point

3. Speaking it is releasing it, writing
itis permanently putting it
somewhere other than your mind.
Release and forget.

What's on your mind?

Home page i Contact
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< Options  Meal Prep Service

=
PROTEINCULTURE L’cj

SIMPLE.
EASY.
HEALTHY.

MEAL PREP
DELIVERY.

Meal Prep Delivery Across The

Nation, Supplying The UK
With Healthy Meals Every
Week.

#a

Home page

= 0 ?

Options

Options

¥ Strava Clubs

£ Make A Claim

& Get A Free Will

‘ Meal Prep Service

Weekly Check In

Platinum Wellbeing Support

Enable Push Notifications

Reset Password

@« = 0 ?

Heme page ions Contact

Platinum Wellbeing

Meals

We have teamed up with a
nationwide meal prep delivery
service so that you can get your
healthy foods delivered twice per
week and save time & money in
the process! The process is
simple, choose what meals you

want from the weekly menu and

they get delivered to you twice

per week as fresh as it gets!

11:55

< Options  Meal Prep Service

PROTEINCULTURE H &

HEALTHY MEAL PREP
AT THE CLICK OF A
BUTTON

Browse this week’s
menu

Choose the plan which
suits you best

Place an order on our
website

We deliver your meals
twice every week

A BIT MORE
DEPTH...

@ =

Home page Optiens
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< Options  Meal Prep Service

=
PROTEINCULTURE ch}

2 MEALS PER DAY
Ideal for Lunch & Dinner.
12 Meals per week

~1000 calories per day

PAY UPFRONT

WEEKLY PAYMENTS

-
@« = 0 ?

Heme page ions Contact




Get fit

Feel my whole self again

f Workout 8 H:?I‘th

0

Contact

“

Home page

Options

117 ) =@ 117 AT 7ol

& Home Silence € Back Affirmation & Visualisation

It's time to start your day with some
silent meditation. Listen to the 10
minute audio, you can do this whilst
getting ready, as scon as you wake up,
sitting down with your legs crossed or
you can do this whilst walking. Silence
and presence is the key here.

© Affirmation &
Visualisation

Tap the play button to begin;

: Affirmation & Visualisation

[ Next: Affirmations & Visualisation }

START
a = a

Home page i Home page Options Contact

Platinum Wellbeing
Start Your Day

The beginning of each day is so

important to your health and

wellbeing. We have created the

'Start Your Day' function to help

users get into the right process

of beginning their day. This

uses the S AV.E.R.S technique

from the miracle moring.

Exercise

L 4 Exercise

Choose from either of the workouts below to

get your exercise session started for the day.

- Full body HIIT

Yoga Workout

Full Body Strength

Next: Reflection & Scribe

Home page i Contact

1M:17

{ Exercise Reflection & Scribe

Reflection &

ey
= Scribe

It's time to set some goals. Scribe the goals
you want to achieve today or this week
which are in line with the affirmations you
have set.

I

example@example.com

Goal 2 *

Contact




Platinum Wellbeing
Contact

Contact

Below are a list of numbers you can contact
in the event of an emergency or you require
suppeort. Simply tap the number to make the
call.

The contact page has every
important helpline number you
can call and text in the UK to
receive immediate support.
Every number is hyperlinked so
all you have to do is tap and call

or text. This contributes to the

" = - 5 apps EAP capabilities.

Home page ptions Contact My Account

Contact

Frank
0300123 6600

Home page Options Contact



16:19

< Options Strava Clubs
Flatinuim waikKers

Platinum Lifters

Join your companies Strava club
and share your activities with other
co workers and compete in
challenges each month. Simply
record your activity as a run/walk/
hike.

Optimum
Skills

Company

& = a &

My Account

Home page Options

16:19

£ Options Strava Clubs

Join some of the Strava clubs to
share your rides, walks, runs and
more with other users of Platinum
Wellbeing.

Platinum
Runners

Platinum Riders

Platinum Walkers

A = a0 &

Heme page ions Contact My Account
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< Options Strava Clubs
FIauinuim vwaikKers

Platinum Lifters

Join your companies Strava club
and share your activities with other
co workers and compete in
challenges each month. Simply
record your activity as a run/walk/
hike.

Optimum
Skills

@& = o &

Home page Optiens Contact My Account

Platinum Wellbeing
Connect

Connect with other users and
challenge each other on Strava
clubs. We will create a club for
your company and there are
various clubs for different
activities like; cycling, running,

walking and lifting.

16:19
4 SAP AppGyv..

< Home

Optimum Skills Platinum Wellbeinger's
£ + Durham, England + Public
Who's the most active Optimum Skiller! Share your walks,

runs and hikes in this group and lets push teacher to m...

Share the Club Joined

ATHLETES ACTIVITIES

WEEKLY PROGRESS

o

Time to get moving!

ACTIMITIES




Platinum Wellbeing
Connect
13:17

Notificatith Cenird The app does everything you
Platihum Welbeing need it to do with much more
® to come in udpates, but people
wont use it unless its
communicating with them,
thats why we tailor our
notifications using things like
daily affirmations,. questions,

,7- Smpﬁoopen - ) )
prae——* hits, tips and more to engage

the user to think more about
how the app can help them,
without us having to use

human power all of the time.

Continuous
Support

Engagement is key to a successful app, That's why we dedicate a health
professional to your business who will speak to staff on a regular basis
about using the app, the features it offers and anything else they can do
for them. we use a special tier system to ensure everyone gets the level of
attention they need to thrive. It's this type of human engagement which

sets us apart from other app providers.



OUR
PROMISE

ENGAGEMENT

The biggest barrier to success with wellbeing at work is lack of
engagement, because engagement equals participation and
participation equals results.

Engagement in learning material = life long knowledge
Engagement in booking services = Problems Solved
Engagement between colleagues = Better culture

And so on...

Our promise of engagement is addressed in every aspect of the PEAP,
in the app its the questionnaires and daily push notifications, in the
service it's being able to book it without a worry through the app and
without need for authorisation from the employer, and through
consultancy its our focus on creating a strong and open culture. It
doesn't stop there either, we want employees to always have the
reassurance that they are looked after so if we notice that they may
need help with any of the tools on the app, we are on the other end of
the phone proactively offering it to them.

It's time to truly change the perception of workplace wellbeing and
bring employee & employer closer together.



RESULTS FOCUSSED
DATA DRIVEN.

We don't just develop any old wellbeing strategy which we think fits
best, we develop a personalised one. The app gathers data which we
can use to develop a wellbeing strategy for your business. The
business then gets a status of health score which is how we track the
success of the strategy implementation.

Q4 Year end

Users of the app are asked a series of questions every 3 months,
the results are then compiled into numbers of health severity in
the following sections;, Physical, Mental, Social & financial
wellbeing. This gives us the data we need in order to plot what
content to push on the app, who to support with interventions and
where the business can make reasonable adjustments to suit.
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LET'S
WORK
TOGETHER

Contact us for your quote
iInfo@health-co-international.com



